
Inclusion criteria  

•  Males and females aged 18 and above

•  Individuals may be admitted 
informally, or under the Mental Health 
Act, under guardianship orders, under 
conditional discharge or community 
treatment orders

•  Individuals may have either a primary 
diagnosis of mental illness and/or a 
learning disability

•   Individuals that may have a 
personality disorder

The centre prides itself on recognising 
families as central to the wellbeing of 
the patients and they are encouraged to 
play a key role in goal setting and care 
planning.

Princes  
Street
Princes Street is a specialist community focused 
rehabilitation home for adults with either a primary 
diagnosis of mental illness and/or an associated 
learning disability. 

The home is ideally located for safe, structured and gradual 
reintegration into the community along with good transports 
links to Cardiff city centre.

The service provides a warm and friendly environment for 
five males and females, with a private garden and spacious 
bedrooms, which individuals are encouraged and supported to 
personalise.

The aim of the home is to provide a transition from a more 
secure environment to a community placement. The support 
team will work with the individual to enable them to move into 
either supported living or more independent accommodation.

Princes Street provides a wide range of person-centred 
activities, both within the home and at external venues. A well-
established day care programme is operational, with individuals 
involved in training for daily living skills including cooking, 
washing and other domestic chores, and gardening.
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Referrals

Referrals are accepted from Health Boards, 
clinical commissioning groups, local authority 
commissioning teams, care co-ordinators and 
solicitors. An initial assessment will be undertaken 
by senior members of the multidisciplinary team 
and home manager within two working days. 
Once a referral has been accepted, funding 
approval must be in place before admission.

Find out more

For more information or to discuss how we can 
help, please contact our admissions department by:

Telephone: 02920 465 672

Email: AdultCareEnquiries@priorygroup.com

Web:  prioryadultcare.co.uk/PrincesStreet

40 Princes Street, Roath, Cardiff, CF24 3SL
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Services provided 

•  Initial assessment takes place within two working days 
of a referral being made

•  The care plan formulation takes places once the full 
assessment has been completed and all information 
has been gathered

•  All individuals are involved in designing their own 
person centred care plan with staff support, these 
plans are tailored to suit individual requirements and 
provide the correct level of support

•  A dedicated staff team are on duty 24 hours a day 
providing support with all day-to-day aspects of life, 
empowering people to live life to their full potential

•  Individuals are supported with recognising, identifying 
and achieving their own goals and ambitions

•  Plans are reviewed upon admission, and every month 
thereafter

•  The Care Programme Approach (CPA) review meeting 
takes place within the first six weeks of admission and 
every three to six months thereafter

•  Risk assessments are carried out and reviewed on a 
monthly basis or when required

•   Links are maintained with other Priory facilities to 
ensure continuity of care is offered across the whole 
care pathway

•  A well established day care programme to develop 
daily living skills

•   Individuals are encouraged to join college and work 
placements where appropriate as well as attend 
regular recreational and social activities such as 
cinema visits, day trips and outings

Quality and safety

•  Registered under the CIW

•  Manager registered with the Social Care Wales 

•   Regular audits are carried out to ensure high quality of 
service is maintained

•   Independent advocacy is provided and is accessible 
on a regular basis

Multidisciplinary team

The unit is led by an effective multidisciplinary team, 
experienced in rehabilitation, recovery and caring for 
people with complex needs. The staff team are all 
trained to at least NVQ II and III. The team includes:

•   Consultant psychiatrists

•  Psychologists

•   Occupational therapists


