
Michelle’s* 
story
Priory Avalon 

Michelle* arrived at Priory Avalon after a series 
of unsuccessful stays in other hospital settings. 
She was known to commit arson, had lived on the 
streets to avoid treatment, and was a risk to herself 
and others. Her care team involved at the time, 
stated that she would probably try to abscond, and 
would be a difficult individual to treat.

How Avalon  
supported Michelle

However, Michelle gradually settled in very well at 
Avalon. At no point did she ever try to abscond, and 
she is still receiving care at Avalon to this day. Having 
gone from someone extremely treatment resistant, 
to comfortably receiving care from the team, is 
a positive step forward for Michelle. She is very 
comfortable at Avalon and the team have worked 
hard to help Michelle feel at home, be involved in all 
her care decisions and to ensure she is treated as an 
individual. The dedicated staff team here are on duty 
24 hours a day, providing support with all day-to-day 
aspects of life – empowering people like Michelle to 
live life to their full potential.

Michelle is provided with a safe environment at 
Avalon, where she feels secure but also has the 
chance to explore her freedom in the nearby 
community. The home has very good transport links 
into Cardiff and this helps residents feel independent 
and practice skills ready to return back home 
wherever possible.

Michelle enjoys taking part in the monthly meetings 
that are held to offer individuals like her the chance 
to voice their views about the support they receive. 
The team forms personal activity timetables for 
Michelle, which suit her preferences and abilities, and 
this allows her confidence to grow.

Avalon prides itself on being able to care for complex 
patients for long periods of time, if needs be, whilst 
focusing on short term goals such as ensuring 
social, emotional, cultural and spiritual needs of all 
individuals are taken into account always. 
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