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Why choose  
Supported Living? 
Frequently asked questions (FAQs)



What is the difference between  
supported living and specialist  
residential care?

The main difference is that in a supported  
living setting, a person will have their own home and 
tenancy agreement. This means that supported living 
can offer greater autonomy and personal space.

What is a supported living service?

At Priory Adult Care, we believe that  
everyone has the right to live the life  
that they choose for themselves. Our  
supported living services enable people with a 
range of needs to live happy and fulfilling lives, 
independently and safely in their local communities.

Our tenants are at the heart of all we do and 
the nationally recognised Reach Standards are 
embedded across our services.

ABOUT  
SUPPORTED  
LIVING

At Priory Adult Care, we
support adults with a wide
range of needs including:

Self-contained apartments

Bungalows

Shared living

Bespoke solutions

Autism

Learning disabilities

Mental health needs

Behaviours that may challenge

Complex needs

Acquired brain injuries (ABI)

Forensic needs

Prader-Willi syndrome (PWS)

Our staff teams have significant expertise in 
supporting people with complex needs and include 
dedicated positive behaviour support (PBS) 
specialists and an Assessment and Transition 
Director for Complex Autism. We work in a person-
centred way, which means that our support and 
care is completely bespoke, and perfectly matched 
to the unique needs, preferences and aspirations of 
each individual.



Q: Who do supported living services support?

A:  We support adults with a wide range of 
needs including autism, brain injuries, learning 
disabilities, Prader-Willi syndrome (PWS), forensic 
needs, mental health needs and those who 
present with behaviours that may challenge.

  Our staff teams have significant expertise in 
supporting people with complex needs and 
include dedicated positive behaviour support 
(PBS) specialists and an Assessment and 
Transition Director for Complex Autism. We 
work in a person-centred way, which means that 
our support and care is completely bespoke, 
and perfectly matched to the unique needs, 
preferences and aspirations of each individual.

What are the tenant’s main responsibilities?

We provide the guidance and support each 
individual needs to take responsibility  
for their own home. With our support and  
where possible, they choose their furniture, pay for 
day to day expenses such as food and clothing and 
pay their bills. 

What are the homes like?

All of our tenants’ homes are comfortable  
and modern, with many having assistive  
technology services to support daily living  
skills. Their convenient locations provide easy  
access to amenities and transport links. 

Who takes responsibility for repairing  
the home? 

The landlord will make repairs to the home.  
In the event of deliberate damage, it is the 
responsibility of the tenant to fund any repairs, 
following their tenancy agreement. 

How do people travel around?

We support people to access public  
transport to build their independence  
skills. Tenants can also purchase their  
own vehicles through their mobility allowance or 
savings. For special occasions, our staff can support 
tenants to hire rental cars, which staff team members 
can then drive. 

LIFE IN 
SUPPORTED 
LIVING

Priory Adult Care has established partnerships with 
housing providers across the UK. We offer:

What sort of things would 
Priory support with?

 By understanding each person’s needs and aspirations, 
we can agree together the type of accommodation and 
locations that might work best for them. 

Self-contained apartments

Bungalows

Shared living

Bespoke solutions

Community inclusion

Domestic tasks such as cooking, 
cleaning and shopping

Personal care

Taking medication

Managing finances and budgeting

 24 hour support available

Accessing education, voluntary and paid 
employment opportunities

Claiming and managing benefits 

Accessing leisure and social activities

Maintaining links with family and friends, 
and establishing new relationships

Achieving and maintaining a healthy 
lifestyle

To achieve the best possible outcomes, our highly 
trained staff work in close partnership with health 
and social care professionals, employers and 
housing, education and training providers.
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How are the homes funded? 

Funding is from Housing Benefit in the form of rent payments. 

FINANCES 

What benefits would someone in supported living receive?

We encourage all of our tenants to have a full benefits review to ensure that they receive 
all that they are entitled to on moving to supported living. Priory Adult Care staff can help 
with arranging an appointment.

What do tenants have to pay for?

As well as their bills and day to day living expenses, tenants pay for contents insurance 
and their TV license.

What if I am unhappy with my care provider?

Priory Adult Care has a complaints procedure that 
is provided when support begins. If after following 
this you remain unhappy, you can speak to the care 
manager about changing the support provider. 

Who regulates the service?

Our supported living services are regulated by the 
Care Quality Commission, the Care Inspectorate Wales 
and the Care Inspectorate in Scotland. They are also 
overseen by our own internal quality teams, ensuring 
a robust and responsive approach that means that we 
support people in the best possible way.

A ROBUST AND 
RESPONSIVE SERVICE

CONTACT US 
For further information about 
Priory Supported Living, 
please contact us today. 

Call us on 
0808 208 2147

Send an email to 
adultcare@priorygroup.com 

Visit our website at 
www.prioryadultcare.co.uk
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