
Claremount
House
Located in Halifax, our purpose-built 
care home provides nursing support 
for older people with complex 
and challenging dementia, and 
associated mental health needs.

Our Dementia Plus service  

We offer bespoke, person-centred packages of care 
tailored to individual needs, which supports our residents at 
different stages of their care pathway. Ahead of developing 
this individualised care package, it is important that we get 
to know the person, their likes and dislikes, their triggers 
and supporting their choices. 

At Claremount House, we believe it is important to manage 
the underlying cause of the problem, rather than simply 
dealing with the response. We therefore also offer a 
Dementia Plus service to further support individuals with 
behaviours that challenge, who may need close monitoring 
with their complex dementia and associated mental health 
needs. As part of this service, we provide a higher-level 
staffing ratio with registered mental health nurses. 

Our residents are admitted from a range of settings, which 
include those from placement breakdowns (either at their own 
home or other care environments), step down from a hospital 
section and those that may have been detained under the 
Mental Health Act. Our Dementia Plus service includes: 

•  Staff experienced in dealing with more complex 
behaviours, who are trained in Non Abusive Psychological 
& Physical Intervention (NAPPI) and Priory’s Creative 
Minds dementia training, which is accredited by the 
University of Surrey

•  Staff trained in calmly taking control without being 
confrontational. Using their training, they can make the 
individual feel at ease by being reassuring, maintaining 
dignity and self-respect. Staff also use a sensitive, 
supportive approach that can manage challenging 
behaviour and providing consistent, caring assistance, 
which may help prevent escalation and crisis

•  Activities provided which are person-centred and 
tailored to an individual’s interests, abilities and needs. 
By effectively caring for the individual, we can reduce 
boredom, frustration and behaviours that challenge. This 
includes introducing a sensory element such as music, 
sensory rooms, rummage boxes, sensory gardens and 
supporting people to access the community  

•  The environment is dementia friendly with signage and 
sensory areas, and smaller units of care 



Living at Claremount House  

Every aspect of Claremount House contributes to the 
quality of daily life for our residents with dementia. 
This includes: 

•  An experienced and friendly team, consisting 
of a home manager, qualified nurses, carers and 
activities co-ordinator 

•  Spacious and personalised bedrooms with en-suite 
facilities, split over two floors

•  Comfortable lounge areas, including a TV room 
where residents can sit, relax and watch their 
favourite programmes, as well as a quiet lounge for 
when residents want some quiet time to themselves 

•  A large dining area and also a smaller dining room, 
where families can sit and have a meal with their 
loved ones, ensuring privacy and calmness

•  A salon on-site where residents can have their hair 
done by a hairdresser 

•  A skills kitchen for residents who have the 
capability to make their own drinks with the 
support of staff, as well as a place for when families 
visit to go and make drinks

•  A tranquil, fully-enclosed garden, which is currently 
being redeveloped into a sensory garden

•  A wealth of daily activities for our residents to get 
involved in and enjoy, as well as being designed to 
support those who live with dementia

•  A 9-seater minibus to take residents out as part of 
our planned activities in the local community

•  An open door visiting policy that is animal friendly 
for all visitors 

•  Fresh home cooked food and themed menus to 
ensure that we meet the needs and likes of the 
residents 

Introducing  
Claremount House 

At Claremount House, we understand how difficult 
it can be to find the right care home. We put 
individuals at the centre of everything that we 
do and pride ourselves on offering the highest 
standards of person-centred care for older 
people with dementia, within a safe, comfortable 
and homely environment. Our dedicated and 
experienced staff team ensure we meet the 
resident’s individual care and social needs. 

The care home is spacious, with each of the 
bedrooms and communal areas designed to ensure 
comfort and safety, alongside a dementia-friendly 
and welcoming décor which further helps residents 
to feel at home. Claremount House also benefits 
from being situated at the top of a hill, with many 
of the rooms having picturesque views of the town. 
Subject to future relaxation of social distancing, 
there is also an open door visiting policy, where 
families and friends are always welcome. 



I wanted to pass this  
onto you in writing, as a  
thank you to you and the  

staff at Claremount House for 
your continued hard work  
and support for my Dad.

Relative of a 
resident

Our range of activities 

The friendly staff team at Claremount House includes 
a dedicated activities co-ordinator who develops 
individual activity schedules tailored to the personal 
lives and interests of the people in our care, as well 
as being designed to support those who live with 
dementia. We offer a range of activities from weekly 
music and art therapy sessions to letter writing 
and Skyping with their families, during the current 
COVID-19 situation. 

Our residents enjoy a planned weekly activity 
schedule. During the mornings, we tend to focus on 
one-to-one sessions, to ensure that the people we 
support get quality one-to-one time participating in 
an activity that they enjoy and is specialised to them. 
For example, some of our residents benefit from 
a sensory environment which focuses on their five 
senses, the one-to-one session might be therefore 
trying different foods or feeling different textures. 
Some of our residents who have more capacity to focus 
on an activity may enjoy a knitting session or poetry 
reading. We really try to focus on the little activities as 
even something small can provide a lot of stimulation.  

During an afternoon, we move on to a more exciting 
group activity. For example, throughout the summer 
months, we use our garden as much as possible 
and encourage our residents to be outside, planting 
flowers and vegetables for everyone to enjoy. We 
also focus on a lot of food activities, including baking, 
pizza making, cake decorating and tasting different 
foods. We have many themed days or parties as well 
at Claremount House. Recent examples include a 
Valentine’s Tea Party, a St. Patrick’s Day Party, a big 
Easter egg hunt and birthday celebration parties. 

Alongside our main activities, we run activities 
such as supporting with daily living skills, rummage 
boxes and one resident even helps to deliver the 
newspapers in the morning. Our music, art and doll 
therapies which are used on a daily and weekly 
basis with our residents are also a great way of 
supporting people with dementia. Our daily living 
skills is important as well for our dementia residents, 
as it gives them a real sense of purpose when they 
accomplish something. 

At Claremount House, we also understand the 
importance of community involvement and we 
support residents to access the local community, 
subject to future relaxation of social distancing. 
Regular day trips are arranged and a wide variety 
of entertainment organisations are regularly invited 
into our home to provide additional activities and 
enjoyment for our residents.



*Names and images have been changed to protect identity. Priory Group UK 1 Limited, 80 Hammersmith Road, London, W14 8UD. Company Registration Number: 09057543

Get in touch 

To make an enquiry or for further information  

about Claremount House in Halifax, please contact 

us today: 

Call us on 
01422 331 121 

Send an email to
adultcare@priorygroup.com

Visit our website at
www.prioryadultcare.co.uk

Joan’s story – case study   

Joan* was transferred to Claremount House from 
another local care home, following concerns on how 
Joan’s care was previously being met due to social 
isolation. Alongside having Alzheimer’s disease, Joan 
also suffered from Aphasia and depression, as well as 
often falling. 

When Joan arrived, she was distressed, loud and 
had lost weight according to her husband. Whilst at 
Claremount House, the staff team identified Joan’s 
needs and also referred her to the multidisciplinary 
team, including a speech and language therapist, 
dietician, podiatrist, optician and dentist. Joan was 
supported in all aspects of care, including her social 
interaction and was encouraged to socialise with 
other residents in the lounge area.  

Joan’s husband visited four times a week and staff 
supported this by giving them time on their own, 
away from the communal areas. Joan liked to have 
her make-up on especially her lipstick which staff 
supported her with, including also applying nail 
varnish. Joan was noted to have a smile on her face 
during interactions and her husband was very happy 
with this. 

Following a re-assessment by the CCG, Joan was 
successfully discharged from Claremount House due 
to the progress she had made. During the placement, 
Joan gained weight and was less distressed. Her 
husband was also delighted with Joan’s progress and 
commented that Claremount House gave him the 
comfort that a care home does not mean that their 
loved one will deteriorate. Claremount House Care Home, Claremount Road, Halifax, HX3 6AW


