
Q: ls Dinorwic Road easily accessible to visitors?

A:  Yes, Dinorwic Road is located in a small village 
called Birkdale within Southport. We are only 15 
minutes away from the M58 eastbound exit, at 
junction J3 (A570).

Q: Are there transport links nearby?

A:  The home is close to the X2 bus route with 
regular buses into Preston and surrounding 
areas. Birkdale railway station is a mile away, 
with direct trains to Liverpool and Hunts Cross. 
There are trains to Manchester from Southport 
station, which is 2.5 miles from Dinorwic Road.

Q:  Are facilities such as shops, pubs, parks and 
places of worship within easy reach?

A:  Our service is near to Southport town centre 
with access to a range of amenities including 
shops, pubs, a cinema and theatre. There are 
also a number of parks, nature reserves and 
attractions such as Knowsley Safari Park, a fun 
fair and Spaceport. 

  Birkdale village offers a variety of local shops, 
pubs and restaurants, as well as being within 
walking distance of the beach.

Q:  Can you bring your own possessions, such as 
pictures, plants and furniture?

A:  Person-centred practices are extremely 
important at the home, so you will be supported 
to design your bedroom to your liking and 
invited to bring any possessions that are 
important to you. We have decorated the room 
and purchased the furniture to suit the needs of 
people living here, however adjustments can be 
made on request.

Why choose  
Dinorwic 
Road?
Frequently asked questions (FAQs)



Q: Does the home allow pets?

A:  Dinorwic Road has a pet friendly approach. 
While there are no pets at the home currently, we 
would support you to introduce your pet to other 
residents and to care for it.

Q: Are there phone facilities you can use in private?

A:  We have one incoming phone line and three 
cordless phones placed around the property to 
make and receive calls.

Q: Can you access the internet?

A:  Dinorwic Road has wi-fi access throughout the 
property and a communal computer. 

Q:  Does the home arrange visits to the shops, 
entertainment venues or places of worship?

A:  Yes, each individual that we support has their own 
key worker. Together you will design an activity 
plan, tailored to your needs and likes.

Q:  Are there any physical activities, such as exercise 
groups or gardening?

A:  We encourage and support individuals to get 
involved in a range of activities at home and in the 
community and each person has a tailored activity 
plan which is updated weekly. This might include 
going to the gym, swimming, walking outdoors or 
visiting nearby services.

Q: How are residents told about upcoming events?

A:  You will meet with your key worker on a monthly 
basis to discuss any local community activities and 
events that you would like to get involved with. 
We use a range of tools and communication aids 
to assist you in your understanding and choice 
making.

Q: Are external doors kept locked?

A:  Due to the nature of the service and the 
vulnerability of individuals living at Dinorwic Road, 
the front door is keypad operated and the side gate 
is locked. Each individual will be risk assessed so 
that the level of security needed is identified. There 
is a rear garden where people living at Dinorwic 
Road can freely exit and enter the building. 



Q:  Are you allowed to make choices about your 
daily routine?

A:  Yes, our person-centred approach will enable you 
to be actively involved in any decisions that are 
important to you. The staff team will support you 
to make the right choices tailored to your needs.

Q:  Are you be able to go to bed and get up 
whenever you choose?

A:  We encourage people to adhere to a healthy, 
person-centred night time routine. We do 
recognise however, that some individuals may 
have difficulties with sleeping patterns and take 
their needs and preferences into consideration.

Q: Can you choose which clothes to wear every day?

A:  Yes, the decision will be yours. Staff may support 
you in deciding what to wear, to ensure that this is 
suitable for the weather and any planned activities 
for the day.

Q:  Are there any restrictions on visiting times or 
number of visitors?

A:  Key people in your life such as family and friends 
are always welcome to visit you at Dinorwic Road 
and to take part in any activities you may get 
involved with.

Q: Where can you spend time with visitors?

A:  We have a cosy lounge where people can spend 
time with their visitors. There is also a kitchen/
dining room where visitors can have a drink or 
enjoy a meal with you.

Q: Are there facilities for visitors to stay overnight?

A:  Guests cannot stay overnight, but we can suggest 
hotels that are near to the home.

Q:  Can you choose what you eat at mealtimes?

A:  Support staff at Dinorwic Road will help you 
with choosing, shopping for and preparing your 
meals. There are no restrictions on meal times and 
you will be able to pick any food that you enjoy. 
You will be supported and encouraged to have a 
healthy menu through the week, however you will 
make the final decision as regards food.



Contact us

To find out more about Dinorwic Road, please contact us today.

Call: 01704 550 490
Email: adultcareenquiries@priorygroup.com
Website: www.prioryadultcare.co.uk

Q: Can you prepare food and drink for yourself?

A:  We promote independence and will support you 
with this, to ensure that there are no risks or that 
these are minimal.

Q: Do you have access to advocacy services?

A:  We can access advocacy support for you if 
needed.

Q: Do all residents have a similar level of need?

A:  Dinorwic Road supports people with learning 
disabilities, autism and complex challenging 
behaviour. Before new residents receive an 
acceptance from us, full assessments are 
conducted to ensure that their needs are 
compatible with others at the home.  

Q:  Do you have your own GP and access to other 
health services, such as opticians and dentists?

A:  Staff will support you to access local health 
professionals. There is a family surgery located 
nearby which offers annual health reviews for 
people with learning disabilities. You can also 
access specialist health services via the local 
authority such as occupational therapists and 
psychologists.

Q: Who decides when a check-up is needed?

A:  You will have a full health plan which details 
every aspect of your health and includes dates 
for any medical interventions. This will be the 
responsibility of the nominated senior support 
worker and will be monitored by the deputy and 
registered manager.

Q: How are staff trained?

A:  We ensure that staff members receive the correct 
training to enable them to effectively support the 
people living at the service. Staff complete an 
intensive induction programme which includes 
e-learning training, face-to-face training, group 
exercises and discussions. We make sure that all 
staff have completed their mandatory training 
courses in line with company policies and 
regulations, as well as adding any specialised 
training, such as positive behaviour support (PBS). 

Q:  What arrangements are there for handling 
personal money?

A:  Where possible, your family or social worker will be 
appointee for your finances. A budget agreement 
will be discussed where given money will be kept 
in a safe after it has been receipted. Large amounts 
of money are deposited at the bank rather than 
being held on site.

Q: How are valuables kept secure?

A:  A full inventory list will be completed and updated 
after every purchase. We advise that family 
heirlooms and expensive items are not brought 
to Dinorwic Road. Please feel free to discuss this 
further with the manager.
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