
Introducing Cleveland House 

We are a 32-bedded care home that focuses on 
working with people to improve their quality of life 
within a caring, safe and supportive environment, 
which is sensitive and respectful to each individual’s 
needs.

We support our residents to maintain existing 
interests and offer a wide range of new 
opportunities to get involved in, including 
supporting employment within the local community.

At Cleveland House, we offer treatment for:

• Acquired brain injury (ABI)

• Mental illness

• Progressive neurological condition (PNC) 

•  Physical disabilities (resulting from any of the 
above)

•  Learning disability as a secondary need to a  
brain injury

Cleveland 
House
Located in Southport, Cleveland House 
provides care for adults with a physical 
disability, as a result of an acquired brain 
injury (ABI) or progressive neurological 
condition (PNC), or mental needs associated 
with conditions such as epilepsy. 

We also cater for longer-stay residents who receive 
ongoing maintenance therapies according to their 
individual needs.

Live your life
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Contact us

Cleveland House, Greaves Hall Avenue, Banks, 

Southport, Lancashire, PR9 8BL

Resident profile
Cleveland House treats people with a range of 
complex needs:

•  Men and women 18 years and over

•  Long-term, enduring and/or progressive conditions

•  Acquired brain injury

•  Learning disability

•  Mental illness

•  Physical disability

•  Residents who require long-term ventilation and 
tracheostomy care

•  COVID-19 rehabilitation

Cleveland House is focused on creating a warm, 
home-like environment for our residents (particularly 
long-term) to develop and thrive to the best of their 
abilities. They are fully involved in all aspects of their 
lives and have substantial input and choice into which 
services they will receive.

Our multidisciplinary team
Residents receive care from our expert 
multidisciplinary team, who include:

•  Nurses 

•  Support Workers 

•  Physiotherapists 

•  Occupational Therapists licensed to undertake 
SMART® Assessments 

•  A Neuropsychologist 

•  Dedicated activities coordinator

•  Speech and Language Therapists 

•  Respiratory Consultants

Our team gain medical input from rehabilitation 
consultants at the nearby Walton Centre and Royal 
Preston Hospital.

Treatment programme
Therapy is focused on working with the people we 
support to improve their quality of life within a caring, 
safe and supportive environment, in a way that is 
sensitive to each individual’s needs.

Activity programmes are personalised and incorporate 
all aspects of daily life and social/leisure pursuits. The 
activity is balanced with rest and periods of reduced 
stimulation, as required. Leisure time helps individuals 
to maintain relationships and support networks.

We support people to maintain existing interests and 
offer a wide range of new opportunities for them to 
get involved in, including supporting employment 
within the local community.

An environment supporting  
recovery  
We believe the environment that treatment takes 
place in is just as important as the therapy itself. 
Facilities at each of our ward areas include:

•  En-suite/shower bedrooms

•  A garden

•  Ground floor access to enclosed garden area

•  A communal lounge

•  A quiet lounge

•  Dining/activity room

•  Rehabilitation kitchen

•  Rehabilitation laundry

•  An additional specialist disabled bath and walk-in  
shower room

All wards are serviced by a central well-equipped 
modern reception/administration block, with lift 
access to the second floor.

If you would like to make a referral, call us on  
0808 208 2147. 

If you have a specific enquiry for the site, call the 

local number on 01704 233540.

Alternatively, send an email to 

adultcare@priorygroup.com

or visit our website at 

www.prioryadultcare.co.uk 


