
Charles Court 
Testimonials 

At Charles Court, we take great pride in hearing the positive feedback from residents and their 

relatives thanking us for the care we provide. 

We constantly receive letters, cards and also reviews on carehome.co.uk. Please find here a selection 

of the many we have received to give you an insight into what life might be like at Charles Court.

My Mother has been treated wonderfully well at this 
care home. The food is very good as Mother says 
herself. The room is always kept immaculate and the 
sta� are second to none; always helpful. I would 
certainly recommend this home to any potential 
resident. Hats o� to Charles Court.

Son of a resident

Really impressed with the team at Charles Court. 
My Nan was taken ill in December and we 
thought that was her gone. She appeared a lot 
better but left the hospital with a very nasty 
bedsore which could of been prevented, but 
thanks to the sta� at Charles Court, especially 
two senior care nurses, my Nana has made an 
amazing recovery and with the constant 
continued care, she is back to her best self.

Granddaughter of a resident

I have been here for two 
years. I find it very nice 
and the sta� helpful. 
It’s a beautiful home, 
nice and airy.

A resident



At Charles Court, we understand how di�cult it can be to 

find the right care home for yourself or a loved one. We put 

the individuals at the centre of everything we do and pride 

ourselves on o�ering the highest standards of 

person-centred care for older people, within a safe, 

comfortable and homely environment.

Our friendly and experienced sta� team includes a dedicated 

activities co-ordinator who develops individual activity 

schedules tailored to the personal lives and interests of the 

people in our care. We also understand the importance of 

community involvement and we encourage residents to 

remain active members of the local community in Hereford.

Regular day trips are arranged and churches, schools and 

other organisations are regularly invited into our home to 

provide activities for residents.

About Charles Court Recently Mum was admitted 
to hospital. Whilst there, she 
got a nasty bedsore due to 
not being turned. When she 
got back to the home, the 
carers looked after her really 
well and prevented Mum’s 
sore turning into something 
worse.

Daughter of a resident

Good atmosphere, 
clean and friendly.

Daughter of a resident

Contact us today
 

Charles Court, The Ploughman, Hereford, Herefordshire, HR2 6GG

To arrange a visit to Charles Court or to make an 
enquiry, please call us today on 01432 374 330 or 
email adultcareenquiries@priorygroup.com

Sta� are very good 
here, they spend time 
with me and have a very 
good understanding 
of my needs.

A resident




