Riverbank
Located in Hull, Riverbank provides extensive rehabilitation and recovery
care pathways in tenancy style and supported living settings for 36 adults
with severe and enduring mental health needs.

Introducing Riverbank
Our therapeutic environment and experienced team support residents to develop the confidence and
skills for greater independence.
We want the best for the people we support and we place great importance on outcomes and quality
of life. We look at what can be achieved for each person, their abilities, interests and needs, and work
within a positive environment to encourage confidence, bring structure, inclusion and opportunity to
their lives.

Living at Riverbank
Riverbank is located in the centre of Hull, which makes
it easy for people to access local shops, transport links
and leisure and employment opportunities. Promoting
each individual’s independence in this way helps them
to build self-confidence, develop interests and broaden
their connections in the local community.
Although each resident is allocated a keyworker,
co-worker and has a named nurse who will guide them
through their recovery programme, we also have a full
staff team that provides consistency across all the

Admissions and referrals

Riverbank programmes. As well as the service
manager, there’s a social worker, a clinical lead,
registered mental health nurses, recovery workers and
senior recovery workers who also co-ordinate
activities.

At Priory Adult Care, we can offer advice about
accessing benefits and funding if appropriate.
We support people on how best to spend an
individual budget or direct payment to make sure the
people we support can live the life they want.
Referrals can be made through:

Our services

•T
 he individual’s social services department
management team or, if relevant, their local health
authority

• We offer a total of 36 placements: 24 residential

• By the individual (or an appropriate adult acting
on their behalf) who wishes to use direct payment,
individual budget, or who is self-financing.

placements for intense and medium support and 12
flats for supported living
• All accommodation is arranged around a central
‘hub’ of a bistro, lounge, IT suite and therapy rooms
• A highly motivated and trained staff team
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• 24-hour mental health nursing care, as well as the
added support of qualified social workers
• Access to local shops and amenities
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By encouraging people to take control and have
belief in their potential, we can make positive
outcomes a reality for everyone, regardless of age or
presumed ability.
We create pathways that support individuals through
residential to community living, delivering measurable
results for both local authorities and the people who
use our services. This, paired with our personalisation
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Achieving positive outcomes
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Contact us
To make a referral or for enquiries and further
information about Riverbank:
Call us on
0808 231 9425
Send an email to

agenda, enables us to help the people we support to

adultcare@priorygroup.com

lead fulfilled, independent lives. By working together,

Visit our website at

we can make a real and lasting difference.

www.prioryadultcare.co.uk
Riverbank, 2a Park Road, Hull, HU3 1TH

