Abbey House
Abbey House, part of the Whitby scheme, is a newly
developed residential service set in the beautiful and
tranquil coastal town of Whitby.

Introducing Abbey House
The house is situated in an ideal location close to several towns and cities such as Middlesbrough,
Scarborough, Wakefield, Tyneside, Leeds, and York. It’s also close to local amenities and places of
interest, and is accessible by road and train, with a bus stop right outside the house.
Abbey House offers rehabilitation and support for females with mental health illnesses and personality
disorders that may have a forensic background with associated complex and challenging behaviours.
This service will provide transitional support through an integrated pathway for service users who no
longer require intensive support in hospital or a secure unit, yet continue to present a level of risk that
requires a fully supported and staffed environment.
The scheme will provide an integrated step down service from hospital, locked rehabilitation, or
step up from the community where an individual is identified as currently having difficulty coping.
We encourage recovery and re-enablement, and will include the offer of Positive Behaviour Support
and Recovery Star outcomes, to reintegrate individuals back into their own community life at an
individualised pace.

Our services
• 	Six individual rooms, four of which offers en-suite
facilities
• 	Positive Behaviour Support and Recovery Model
• Access
to community projects/programmes/
	
education
• 	Direct links/involvement with Supporting You
• Specialist
	
support for up to six females with mental
health issues who may also present behaviours that
challenge
	
trained in positive behaviour support and
• Staff
mental health awareness
person-centred support programmes in a
• Innovative
	
safe and caring environment
• Progression
	
through a care pathway that fulfils
each individual’s maximum potential to live more
independently
• 	A multidisciplinary community team
	
users can have their views heard via Priory
• Service
Adult Care’s communication strategy “Your Voice”
	
living, respite and community outreach
• Supported
transitional services

Admissions and referrals
At Priory Adult Care, we can offer advice about
accessing benefits and funding if appropriate.
We support people on how best to spend an
individual budget or direct payment to make sure
the people we support can live the life they want.
Referrals can be made through:
• The
	
individual’s social services department
management team or, if relevant, their local health
authority
• By
	 the individual (or an appropriate adult acting
on their behalf) who wishes to use direct payment,
individual budget, or who is self-financing.

Achieving positive outcomes
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By encouraging people to take control and have
belief in their potential, we can make positive
outcomes a reality for everyone, regardless of age or
presumed ability.
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We create pathways that support individuals through
residential to community living, delivering measurable
results for both local authorities and the people who
use our services. This, paired with our personalisation
agenda, enables us to help the people we support to
lead fulfilled, independent lives. By working together,
we can make a real and lasting difference.
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To make a referral or for enquiries and further
information about Abbey House:
Call us on
0808 231 9425
Send an email to
adultcare@priorygroup.com
Visit our website at
www.prioryadultcare.co.uk
Abbey House, 3 North Promenade, Whitby, North Yorkshire YO21 3JX

