
Introducing The Wheelhouse 

The Wheelhouse is rated ‘Good’ in all of the 
assessment categories by the Care Quality 
Commission (CQC). We are committed to providing 
the right support to empower and encourage 
individuals to develop the skills they need to live 
as independently as possible, and achieve positive 
outcomes. At The Wheelhouse, we offer a range of 
services and facilities. These include:

•  Specialist support for 4 individuals with learning 
disabilities, ASD and additional needs, including 
behaviours that may challenge

•  4 spacious bedrooms, including en-suite facilities 
in one of the rooms

•  All en-suite rooms and bathrooms are compliant 
with the Disability Discrimination Act

•  A range of communal areas, including a lounge, 
large garden and cabin for activities 

•  Innovative person-centred support programmes in 
a safe and caring environment

•  1:1 positive behavioural support (PBS), where 
needed

•  Rated ‘Good’ overall by the CQC 

•  A range of planned activities at the service and in 
the community, with activity planners based on 
individual’s needs, choices and preferences

•  A multidisciplinary staff team

The 
Wheelhouse
Situated in the St. Leonards-on-Sea area 
of Hastings, The Wheelhouse is a specialist 
residential service for adults with learning 
disabilities and an autistic spectrum disorder 
(ASD), alongside additional needs.
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Jay’s story 

Jay* moved into The Wheelhouse after being 
placed in the care system at a young age. Due to 
Jay’s complex needs including autism, a specialist 
residential service was required, which would be 
able to manage his needs and help Jay to live a more 
fulfilled life.

Jay is non-verbal and has developed his own way 
of communicating his needs. The staff team at The 
Wheelhouse have worked closely with Jay on his 
communication skills and building his confidence, using 
basic Makaton language programmes to further 
communicate with Jay. 

Connecting with the community, family and friends 
is also very important at The Wheelhouse, and 
through continual support from the staff team, we 
have made this possible for Jay. After two decades, 
we are delighted to have helped reunite Jay with his 
family, who had been working hard to track him down. 
Following a real focus and determination from the team 
at The Wheelhouse and his family, a visit was arranged 
at the service where Jay’s brother and sister visited 
after not seeing him for many years. Jay has also 
finally met his mother, who flew over from Nigeria. 

This is just one of the many examples of how we 
have gone above and beyond for the people that we 
support at The Wheelhouse.

To make a referral or for enquiries and further 

information about The Wheelhouse, please contact 

us today. 

Call: 0808 231 9425 
Email: adultcare@priorygroup.com       
Website: www.prioryadultcare.co.uk

Contact us

By encouraging people to take control and have 
belief in their potential, we can make positive 
outcomes a reality for everyone, regardless of age or 
presumed ability.

We create pathways that support individuals 
through residential to community living, delivering 
measurable results for both local authorities and 
the people who use our services. This, paired with 
our personalisation agenda, enables us to help the 
people we support to lead fulfilled, independent 
lives. By working together, we can make a real and 
lasting difference for all our service users, enhancing 
there lives and helping them reconnect with the 
community, families and friends.

Achieving positive outcomes

Quotes from latest CQC  
inspection report

“It feels good to know that my relative is in a safe 
place and looked after well, physically.”  
A relative of a resident

“In my opinion the staff are amazing with the  
service users.” A professional

“I have no doubt that the team at The Wheelhouse 
perform exceptionally, with regards to my relative. 
Everyone is willing to help out and they seem to know 
exactly what they were doing with regards to my 
relative’s care and routine.” A relative of a resident

The Wheelhouse, 15 Old Roar Road, St. Leonards-on-Sea, 

Hastings, TN37 7HA

A range of activities 

The Wheelhouse is situated on a quiet private road and 
has a wide range of amenities, activities and attractions 
available within a five-mile radius. This includes visits to 
the local sea life centre, museums, country walks and 
the seafront.

It is our aim at The Wheelhouse to help the people 
that we support to have a community presence and 
experience new things as much as possible. Twice 
yearly holidays are also arranged for our residents, 
which are planned in advance to ensure the holidays are 
as comfortable and enjoyable as possible.


