
Live your life

Introducing The Croft 

Residents at The Croft are supported using 
a person-centred approach, providing a 
package of care and support that meets 
the individual’s goals and aspirations. We 
understand that each person has different 
needs, interests and hobbies which is why 
personal input is so important. Our aim is to 
deliver a high quality service that enables 
people to maximise their independence.

The Croft
Located in Diss, Norfolk, The Croft 
provides specialist residential 
support to up to eight individuals 
with learning disabilities.
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Contact us

If you would like to make a referral, call us on  
0808 208 2147. 

If you have a specific enquiry for the site, call the 

local number on 01379 651666.

Alternatively, send an email to 

adultcare@priorygroup.com

or visit our website at 

www.prioryadultcare.co.uk 
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Our services

•  Specialist residential support for three individuals 
with learning disabilities 

•  Accommodation comprised of eight comfortably 
furnished bedrooms

•  Spacious communal areas including a lounge, 
dining room and kitchen

• Safe and secure grounds and large, private gardens

•  A highly skilled and dedicated staff team delivering 
24/7 support

•  Innovative person-centred support programmes in a 
safe and caring environment

•  Personalised activities planners

•  Progression through a care pathway that fulfils 
each individual’s maximum potential to live more 
independently

•  A convenient location in the village of Diss with 
access to local amenities and good transport links

At Priory Adult Care, we can offer advice about 
accessing benefits and funding if appropriate.

We support people on how best to spend an 
individual budget or direct payment to make sure the 
people we support can live the life they want.

Referrals can be made through:

•  The individual’s social services department 
management team or, if relevant, their local health 
authority

•  By the individual (or an appropriate adult acting 
on their behalf) who wishes to use direct payment, 
individual budget, or who is self-financing.

Admissions and referrals

The Croft, 17 Croft Lane, Diss, Norfolk, IP22 4NA

Achieving positive outcomes

By encouraging people to take control and have  
belief in their potential, we can make positive 
outcomes a reality for everyone, regardless of age or 
presumed ability.

We create pathways that support individuals through 
residential to community living, delivering measurable 
results for both local authorities and the people who 
use our services. This, paired with our personalisation 
agenda, enables us to help the people we support to 
lead fulfilled, independent lives. By working together, 
we can make a real and lasting difference.

Living at The Croft

The Croft provides a bespoke plan of activities for 
each person which includes organising day trips to 
places of interest. We support individuals to have a 
fulfilled and active life, encouraging dreams, goals 
and aspirations.

We promote a broad and varied range of activities at 
the home and in the community that offer 
experiences for residents to develop their interests. 
These activities include:

• Cinema trips

• Cooking

•  Attending college 
courses

• Creative arts

• Football

• Visiting museums

• Shopping

• Walking


