Introducing Laburnum
House

Laburnum
House
Located in the west end of Folkestone,
Kent, Laburnum House provides specialist
support for six adults with learning
disabilities and accompanying needs.

Our warm, friendly and homely environment
enables individuals to extend and enhance
the quality of their day-to-day living. We
support adults living with a primary learning
disability diagnosis, who may present with
complex needs. Some of the people also have
communication difficulties, physical disabilities
and predominantly have dual-diagnosis, as
well as a range of other accompanying
conditions, including epilepsy or Prader-Willi
syndrome (PWS).
Laburnum House is rated ‘Good’ in all
assessment areas, following our latest Care
Quality Commission (CQC) inspection. We
offer 24/7 specialist residential support and
are committed to providing just enough
support to empower and encourage individuals
to develop the skills they need to live as
independently as possible and achieve positive
outcomes. The service is also supported by
a quality assurance team including a positive
behaviour support (PBS) practitioner, whose
aim is to empower people to take control of
their lives, and where possible, work towards
a level of independence which fits with their
skills, confidence and aspirations.

Our services

Paul’s story

•S
 pecialist support for 6 adults with all learning
disabilities and accompanying needs such as
epilepsy and Prader-Willi syndrome

Paul* has a learning disability and Prader-Willi
syndrome (PWS), and moved to Laburnum House
in 2001 when he was 31 years old. This was during
a period of his life when he was struggling to cope
with having PWS. The condition means that Paul
experiences the sensation of being continuously
hungry, regardless of how much he has eaten. When
Paul arrived at our service, he was eighteen stone and
very much at risk of the associated health conditions
that accompanied PWS, including diabetes.

•A
 ground floor room and wet room available to
accommodate an individual with mobility needs
•	Spacious accommodation comprising of 2 large
communal rooms, a dining area, bathroom and
ground floor wet room
•A
 large multi-purpose garden with paved seating
area to support recreational and horticultural
activities
•	Rated ‘Good’ in all areas by the Care Quality
Commission (CQC) during their latest inspection
• Innovative person-centred service programmes
working in conjunction with the individual’s
circles of support, including family members and
practitioners
•A
 ccess to the community in groups or 1:1 for
activities, college and social development, as well as
employment opportunities
•P
 rogression through a care pathway that fulfils
each individual’s maximum potential to live more
independently, including access to respite and
community outreach
•A
 relationship with the wider multidisciplinary team,
including specialist practitioners such as an epilepsy
nurse, CMH team, PWS practitioner
•	Access to a positive behavioural support (PBS)
specialist
•	A wide range of planned in-house and communitybased activities
•	A convenient location, close to the local college,
seafront, town centre and other specialist
residential homes

How we have supported Paul
Once at Laburnum House, Paul was supported to
manage his weight and the distressing sensation of
feeling continuously hungry, by specially trained staff
and health professionals. Diets and structure were
developed in a person-centred fashion with Paul, so
he maintained control over his own life. This involved
supporting Paul to appreciate time, portion control
and the need for healthy structure and exercise. This
required good communication with in-house positive
behavioural support (PBS) specialists, NHS community
nursing, occupational therapists and physiotherapists,
as well as enthusiastic and experienced support staff.
As a result, Paul has lost seven stone and continues to
manage the symptoms of PWS well, to the extent that
he enjoys preparing his own food.
We are delighted with Paul’s progress and this is just
one example of someone benefiting from the
person-centred support that we provide at
Laburnum House.
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•	Good transport links to allow easy access to the
wider community and local amenities

FOLKESTONE

•R
 esidents can have their views heard through your
voice meetings

Achieving positive outcomes
By encouraging people to take control and have
belief in their potential, we can make positive
outcomes a reality for everyone, regardless of age or
presumed ability.
We create pathways that support individuals through
residential to community living, delivering measurable
results for both local authorities and the people who
use our services. This, paired with our personalisation
agenda, enables us to help the people we support to
lead fulfilled, independent lives. By working together,
we can make a real and lasting difference.
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Contact us
To make a referral or for enquiries and further
information about Laburnum House:
Call us on
0808 231 9425
Send an email to
adultcare@priorygroup.com
Visit our website at
www.prioryadultcare.co.uk
Laburnum House, 41 Grimston Avenue, Folkestone, Kent, CT20 2QD
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